
THE FOLLOWING ARE SOME EXAMPLES OF POTENTIAL FAIR HOUSING VIOLATIONS:
n  Refusing to rent, sell or show a property based on a potential tenant or purchaser’s 

protected characteristic.
n  Quoting a higher price to a purchaser or renter because of the potential purchaser or 

tenant’s protected characteristic. 
n  Refusing to rent to a tenant who has children or increasing a security deposit based on the 

number of children who will be living in the apartment.
n  Steering prospective tenants or purchasers to certain neighborhoods based on any 

protected characteristics.
n  Refusing to rent to a potential tenant because of their source of income, including but not 

limited to, Section 8 vouchers or other government subsidies.
n  Refusing to waive a “no pet” policy for tenants that require a service, assistance or 

emotional support animal.
n  Discriminating at the direction of a seller or landlord or because it is the preference of a 

seller or landlord.
n  Refusing to rent to a renter who is a victim of domestic violence.

YOU HAVE THE RIGHT TO FILE A COMPLAINT
n New York State, Department of State: (518) 474-4429
n New York State, Division of Human Rights: (844) 862-8703
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Federal, State and Local Fair Housing and Anti-discrimination Laws protect individuals 
from housing discrimination. It is unlawful to discriminate based on certain protected 

characteristics, which include, but are not limited to: race, creed, color, national origin, sexual 
orientation, gender identity or expression, military status, sex, age, disability, marital status, 

lawful source of income or familial status.

This sign must be prominently posted in all real estate broker offices
and at all public open houses.



New Section 175.28 is added to Title 19 of the NYCRR as follows: 

 

Section 175.28. Notification of Fair Housing Laws 

 

a) A real estate broker shall be responsible to ensure that each individual licensed pursuant to 

Article 12-A of the New York Real Property Law and associated with such broker provides to a 

prospective purchaser, tenant, seller, or landlord upon first substantive contact a disclosure notice 

furnished by the Department, containing substantive provisions of the New York State Human 

Rights Law.  The disclosure notice shall set forth how Human Rights Law complaints may be 

filed, and such other information as the Department deems pertinent. 

 

b) The disclosure notice required pursuant to paragraph (a) of this section, may be provided to a 

prospective purchaser, tenant, seller, or landlord by any of the following means: email, text, 

electronic messaging system, facsimile, or hardcopy. An electronic communication containing a 

link to the disclosure notice required pursuant to paragraph (a) of this section shall be 

permissible, provided the communication also contains text to inform the prospective purchaser, 

tenant, seller, or landlord that the link contains information regarding the New York State 

Human Rights Law. Oral disclosure does not satisfy the requirements imposed by this section.    

 

c) The disclosure notice required by paragraph (a) of this section shall apply to all real property 

whether or not it is used or occupied, or intended to be used or occupied, wholly or partly, as a 

home or residence of one or more persons regardless of the number of units, and shall include: 

condominiums; cooperative apartments; vacant lands, including unimproved real property upon 

which such dwellings are to be constructed; or commercial properties.  

 

d) A real estate broker, licensed real estate salesperson, or licensed associate broker that provides 

the disclosure notice required pursuant to this section by hardcopy, shall obtain a signed 

acknowledgment from the prospective buyer, tenant, seller, or landlord. Such signed disclosure 

notice shall be retained for not less than three years. A real estate broker, licensed real estate 

salesperson, or licensed associate broker that provides the disclosure notice required pursuant to 

this section by email, text, electronic messaging system, or facsimile, shall maintain a duplicate 

copy of such disclosure and shall retain the same for not less than three years. If the prospective 

buyer, tenant, seller, or landlord declines to sign the disclosure notice, the real estate broker, 

licensed real estate salesperson or licensed associate broker shall set forth under oath or 

affirmation a written declaration of the facts regarding when such notice was provided and shall 

maintain a copy of the declaration for not less than three years.  

 

New Section 175.29 is added to Title 19 of the NYCRR as follows: 

 

Section 175.29. Posting of Fair Housing Laws 

 

a) A real estate broker shall display and maintain at every office and branch office operated by 

such broker a notice, furnished by the Department, indicating the substantive provisions of the 

New York State Human Rights Law relative to housing accommodations.  The notice shall set 

forth how Human Rights Law complaints may be filed and such other information as the 

Department deems pertinent.  

 

b) The notice required by paragraph (a) of this section shall be prominently displayed in the 

window of such office and any branch office maintained by such broker if such broker also 



provides listings or other postings in the window of such location and must be visible to persons 

on that portion of the sidewalk adjacent to such office or branch office. If any office or branch 

office is not accessible from the sidewalk or if postings are otherwise prohibited by any other 

applicable law, then the notice required pursuant to paragraph (a) of this section shall be 

prominently posted in the same location the business license is posted pursuant to subdivision 3 

of section 441-a of article 12 of the Real Property Law.   

 

c) All websites created and maintained by real estate brokers, associate real estate brokers, real 

estate salespersons and any real estate team, as such term is defined by section 175.25 of this 

title, shall prominently and conspicuously display on the homepage of such website a link to the 

Department’s notice as required by paragraph (a) of this section, which shall be made available 

by the Department.  

 

d) A real estate broker, licensed real estate salesperson, or licensed associate broker shall have 

displayed at all open houses of all real property the notice required by paragraph (a) of this 

section. In addition, a real estate broker, licensed real estate agent, or licensed associate broker 

shall have available at all open houses and showings of all real property the notice required by 

paragraph (a) of section 175.28 of this part.  

 

New Section 177.9 is added to Title 19 of the NYCRR as follows: 

 

Video Recording and Record Preservation  

 

(a) Every entity approved to provide instruction pertaining to fair housing and/or discrimination 

in the sale or rental of real property or an interest in real property shall cause a recording to be 

created of each course in its entirety. Such recording shall contain both video and audio of the 

instruction.  

 

(b) The recording required by paragraph (a) of this section shall be maintained by the approved 

entity for at least one year following the date such course was provided to an enrolled student. If 

the entity knows or suspects that the recording is or will be the subject of litigation, then the 

approved entity shall maintain such recording as required by law. 

 

(c) The recording required by paragraph (a) of this section may be subject to audit by the 

Department pursuant to section 177.11 of this part.    

 

 

 

 


